
O
n March 7, 2003, hours after auto maintenance service workers employed by U-Haul
in Nevada filed a petition to hold a union representation election, U-Haul fired four
workers—Jorge Garcia, Salvador Campos, Johnny DeGuzman, and Jesus Jacobo. Of

the thousands of U-Haul employees nationwide, only a handful of them are represented by
unions. And it appears that U-Haul intends to stay essentially union-free: In little over a year
since the auto maintenance service employees began their union organizing drive to gain
better wages and fair treatment on the job, U-Haul has fired 39 workers, and closed down
one facility in Nevada.

In February 2003, employees at two U-Haul facilities in the Las Vegas area approached the
International Association of Machinists and Aerospace Workers (the Machinists) with com-
plaints of racial discrimination and inequitable wages and benefits. Many of the Filipino and
Latino workers claimed they were compensated by U-Haul at dramatically different levels
than their white counterparts, yet they were all similarly responsible for repairing and main-
taining U-Haul vehicles. They contacted the Machinists in the hope that by forming a union,
their treatment and working conditions could improve.

What We Do

In our work to promote and protect workers’ rights, we:

Investigate and expose workers’ rights abuses and the
inadequacy of current U.S. labor law in collaboration with
policy experts, legal scholars, and public interest groups
across the country.

Inform elected officials, advocacy groups, and the public
about the state of workers’ rights in the United States
through media outreach and events.

Highlight the exemplary efforts of organizations, business-
es and individuals who defend or respect workers’ rights.

Advocate for the right to organize by briefing policymak-
ers and promoting legislation that secures and protects
workers’ rights.

Founded in 2003, American Rights at Work is a nonprofit advocacy organization dedicated to educating the American pub-
lic about the barriers that workers face when they exercise their democratic rights in the workplace. Our mission is to fight
for a nation where the freedom of workers to organize unions and bargain collectively with employers is restored, guaran-
teed and promoted.

Our Resources 

Publications We translate our research into
reports, case studies, issue briefs, and educational
materials.

Workers’ Rights Clearinghouse A repository of
cases of workers across the country whose rights
have been violated as they attempt to form a
union or negotiate a first contract.

Workers’ Rights Watch: Eye on the NLRB Using the
National Labor Relations Board’s own decisions and data,
every month we showcase the inadequacies of the 
current system to ensure employees have the freedom
to exercise their legal rights to organize.

Online Advocacy & Resources Our website—
www.americanrightsatwork.org—is the place to find
the latest news, action alerts, reports, and other helpful
resources for those who want to learn more about our
issues or ways to get involved in defending the right of
workers to organize.

American Rights at Work
1100 17th Street NW, Suite 950
Washington, DC 20036
p 202-822-2127
f 202-822-2168
info@americanrightsatwork.org
www.americanrightsatwork.org

U-Haul Workers Fight for Union to Achieve
Racial Equality and Justice at Work

JOIN US
Together we can make a difference to restore American rights at work. Visit www.americanrightsatwork.org to
sign up for our email alerts and discover ways to get involved.

About American Rights at Work
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Alberto Banico was among those who contacted the
union and then was fired last December after working for
U-Haul for seven years. U-Haul pays auto maintenance
service employees in the area as little as $8.00 an hour, but
Alberto says that minorities are especially exploited by 
U-Haul’s pay practice. He claims that many experienced
minority workers make at least $1.50-an-hour less than

similarly-experienced white
employees. Alberto, a Filipino
American, recalled his frustra-
tion: “When we [found] out
…white guys come on and get
more pay than minorities, we
decided to form a union to
change that.”

Jorge Garcia, a Mexican
American, discovered the same
pattern of discriminatory prac-
tices. After three years repairing
vehicles and training new
mechanics at U-Haul, the father
of four says he learned that a
white mechanic who he had

trained earned more than he did. Jorge also observed that
managers were more apt to criticize the work of the minori-
ty workers, “telling us sometimes ‘You aren’t doing this
right.’ And we see the white guys do the same thing and
[they] don’t [criticize] those guys.”

Salvador Campos, whose father is Mexican and mother is
Puerto Rican, often heard a manager insult the minority
workers waiting in line for parts to fix the vehicles:“You
dumb Puerto Ricans...This is the Mexican line, this is the
Puerto Rican line.” Recalled Salvador, “There [were] many
times where I thought about quitting…and when I heard

that we were gonna organize and start the union thing, I
held up because I said this isn’t right…we have to say some-
thing about this, we have to take a stand.” Soon after the
organizing campaign began, Salvador joined with Jorge,
Alberto, and ten other workers to file discrimination charges
against U-Haul with the Equal Employment Opportunity
Commission.The EEOC is investigating the charges.

Though the
Latino and
Filipino work-
ers struggled
with discrimi-
nation by 
U-Haul man-
agement,

they worked together with their white and African
American co-workers to form a union. Salvador believed
the organizing effort “gave us common ground. Even
though in a certain way we’re all different…what brought
us together was that we had a common struggle.”

Despite the firings of their co-workers and the other intimi-
dation tactics employed by U-Haul (see sidebar), the
employees remained united. On May 7, 2003, they voted by
a nearly two-to-one margin for representation by the
Machinists union.

Although the workers were unified, they were up against the
nation’s largest rental company.When they overwhelmingly
voted for union representation, U-Haul had a legal duty to
respect the workers’ vote and to bargain with the union over
terms and conditions of employment. Predictably, U-Haul did
not honor its legal duty to bargain with its workers.
While serious legal charges against U-Haul’s anti-union
conduct before, during, and after the election are pending
at the National Labor Relations Board (NLRB), the mechan-
ics are still no closer to equitable treatment, improved
wages, or a first contract than they were over a year ago
when they voted to form a union.
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“...what brought us together was
that we had a common struggle.”

Sources: 1 Human Rights Watch, “Unfair Advantage: Workers’ Freedom of Association in the United States Under International Human Rights Standards,” 2000.
2-4 Kate Bronfenbrenner, “Uneasy Terrain: The Impact of Capital Mobility on Workers, Wages and Union Organizing,” U.S. Trade Deficit Review Commission, 2000.
5 Bureau of Labor Statistics. Employment and Earnings, U.S. Department of Labor, January 2004.

Salvador Campos

Why U-Haul Workers
Want Unions

The National Labor Relations Board (NLRB) is currently
prosecuting multiple Unfair Labor Practice charges
against U-Haul. As the prosecution drags on and more
Unfair Labor Practice charges are brought against 
U-Haul, the mechanics struggle to repair their lives.

The NLRB complaint charges U-Haul with the 
following violations of federal labor law:

— Terminating 39 employees based on their union
activities

— Terminating a supervisor for refusing to commit
Unfair Labor Practices

— Closing a facility because of its employees’ union
organizing activity 

— Interrogating its employees about their union
membership, activities and sympathies 

— Creating an impression among its employees that
their union activities were under surveillance

— Informing its employees that it was futile for them
to have selected the union as their bargaining
representative in the election

— Informing employees that a foreman threatened
to shoot a union representative if the representa-
tive did not leave the property 

— Refusing to recognize and bargain with the union
as the exclusive collective bargaining representa-
tive of the employees 

— Distributing a flyer denigrating and humiliating its
employees who supported the union and who
had engaged in union activities

Workers Report
Serious Violations
of U.S. Labor Law

Workers’ Rights are
Under Attack
Workers who want to exercise their democratic rights in
the workplace are victimized everyday:

…20,000 workers each year are illegally fired or dis-
criminated against for attempting to form a union.1

…25% of employers illegally fire pro-union employees
during organizing campaigns.2

…51% of companies illegally threaten to close down
worksites if employees choose union representation.3

…32% of workers lack a collective bargaining agree-
ment one year after voting for union representation.4

Unions help raise wages for all working people,
especially minorities. On average:

…Union workers earn 27% more than those without
union representation.

…African-American union members earn 35% more
than their non-union counterparts.

…Latino union members earn 51% more than their
non-union counterparts.

…Asian-American union members earn 11% more
than their non-union counterparts.5

uhaulbrocfinal.qxd  8/5/2004  6:41 PM  Page 2


